
Teulon Rockwood Recreation Commission 
Covid-19 Arena Protocols 

Effective September 1, 2020 

The Teulon Rockwood Recreation Commission is committed to ensuring the health and safety of our user 
groups and staff.  The facility will only be accessible to participants of pre-arranged bookings and 
appointments.  Spectators will be limited. 

Guidelines for all facility users: 

• Anyone displaying signs of Covid-19 are not allowed to enter the facility. 
• Please stay home if you or any of your household members are experiencing any symptoms.   
• People who are ill should NOT participate in or be spectators of recreation activities. 
• All ice bookings must be made through the Administrative Assistant at 204-886-0505 or via email 

at teulonrockwoodrec@gmail.com 
• Entrance to and exit from the facility will be clearly marked. 
• There will be COVID-19 related signage throughout the facility reminding patrons of physical 

distancing guidelines, hand hygiene and cough etiquette. 
• Use hand sanitizer when you enter and exit facility. 
• One parent or caregiver per child for smaller children needing assistance with equipment etc. 
• Parents are to report to the designated viewing area immediately after children are dressed. 
• Avoid congregating in shared areas, such as the lobby of the facility. 
• User groups, including coaches and spectators, must adhere to provincial travel restrictions and 

self-isolation protocols. 
• The renter is responsible for Self-screening their members before entry into the facility. For self- 

screening tool please visit: https://sharedhealthmb.ca/covid19/screening-tool 
• Renters are responsible for tracking participants and team members that attend each practice 

and game.  This list must be retained for 21 days to ensure appropriate public health follow-up 
can take place if a participant is exposed to Covid-19. 

• The renter is responsible for the actions of their group or members. 
• Allow physical distancing of two meters (6 ft) at all times; except brief exchanges and when they 

are actively participating in a sport or activity. 
• Only conduct necessary and brief exchanges within two meters of others. 
• Follow guidelines from sport organizations and facility site plans to minimize physical contact and 

risk of Covid-19 transmission between participants. 
• All users are asked to bring their own labeled, pre- filled water bottle. 
• Washrooms will be available with limited capacity. 
• Showers are NOT to be used at this time, except for the Interlake Lightning teams. 
• The water fountain is not available at this time. 
• No spitting, fighting or blowing noses without a tissue. A zero-tolerance policy will be enforced 

regarding these actions and individuals may be asked to leave the premises and have future 
bookings suspended. 

• Bench area will be wiped down and disinfected after each session. 
• Physical distancing indicators will be placed on benches. 
• Each session to have an adult supervisor off the ice to ensure physical distancing protocol and 

traffic flow guidelines are being followed. 
• High contact surfaces will be cleaned and sanitized by facility staff after each block session. If 

additional sanitization is desired during your block session – users are welcome to do so with 
their own supplies. 

• Dryland training is not permitted inside the facility at this time. 
• Dressing rooms will be sanitized after each user group. 
• Players are encouraged to come “ice ready”.  Ice Users will be allowed to enter dressing rooms 

15 minutes prior to rental for their practices and 30 minutes prior to rental for their games.  The 
Interlake Lightning teams can enter their dressing room 45 minutes prior to their games. 
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• Participants must exit the facility 15 minutes after their ice time.  All users are to remove their 
skates/equipment and leave the facility as quickly as possible so that the areas can be clean and 
sanitized. 

• Coaches are asked to wear masks. 
• Participants/coaches/instructors must follow designated pathway to their designated room to put 

their skates on.  They must stay in these areas until their scheduled ice time.   

Flow of People and Physical Distancing: 

• The maximum number of people permitted for the facility is per the current Manitoba Health 
Guidelines at the time of ice rental.    

• The booking system will be used, and non-contact payment is encouraged.  
• No large drop-in activities are allowed at this time, example: public skating and stick & puck..  

Leaving the Building: 

• Participants must exit the facility 15 minutes after their session. All users are to remove skates/
equipment and leave the facility as quickly as possible so that the areas can be cleaned and 
sanitized. 

The Teulon Rockwood Recreation Commission is not responsible for any fines incurred by users 
or spectators for not following the Manitoba Health Restoring Safe Services guidelines/Public 
Orders as well as the Return to Play guidelines provided by the User Group’s provincial sport 
body (if applicable). 

I have read and understand the listed protocols in its entirety and agree to follow them. 

__________________________________________   ________________________ 
Name Printed        Group 

___________________________________________   ________________________ 
Signature        Date  

Protocols are subject to change. 


