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Introduction 

 
This document is intended to guide staff, volunteers and users of the Oakbank Community Club 
and the Hazelridge Sports Complex. The goal is to ensure the facilities and user 
groups are in compliance with the current guidelines set out by the province of Manitoba.  
 

Novel Coronavirus and COVID-19   
  
COVID-19 stands for Corona Virus Disease. COVID-19 spreads through direct contact with the 
respiratory droplets of someone who is infected with the virus. These droplets can spread up to 
two meters/six feet. It may be possible for a person to get COVID-19 by touching a surface or 
object that has the virus on it and then touching their own mouth, nose, or possibly their eyes.  

  
Symptoms of COVID-19 are like other respiratory illnesses including the flu and common cold. 
Common symptoms for COVID-19 include: fever, chills, cough, shortness of breath, sore throat 
and painful swallowing, stuffy or runny nose, loss of sense of smell, headache, muscle aches, 
fatigue, and loss of appetite although symptoms may vary from person to person. Some people 
may experience mild symptoms, while others have more severe symptoms. If you have COVID-
19, or think you might have it, help prevent spreading it to others by self-isolating for 14 days 
from the start of your symptoms. If you are sick, stay home.  
 

Arena Facility Protocols  
- Proof of Double Vaccination is required for everyone 18 yrs of age 

and older, or proof from the Government of Manitoba that there is 
a medical reason for exemption 

-Masks are Mandatory at all times except while on the ice or eating 
 
1.  All players/spectators must enter the building through the south main door.  
 
2.  Everyone 18 and older must provide proof of immunization as well as government-issued ID 

(ex. Driver’s license, Health card) once inside the facility. Please be patient as we will have 
various staff and volunteers helping with this process. 

 
3.  No one is allowed to open any other door and let people in, unless approved by rink staff 
 
4.  Self-screening for coaches, instructors and participants must occur before entry into the 

facility.  Please use the provincial screening tool available at 
https://sharedhealthmb.ca/covid19/screening-tool/ or in Interactive Voice Response (IVR) 
format at 1-877-308-9038. Please stay home if you or any of your household members are 
experiencing any symptoms. 

https://sharedhealthmb.ca/covid19/screening-tool/


 
5.   Each facility user will be required to keep a list of the members of their group to ensure 

appropriate public health follow-up can take place if a participant is exposed to Covid-19. 
  
6.    All bookings must be arranged through the Facility Manager: 
  Oakbank Community Club – Neoma Green (204) 444-2979 /obcc@mymts.net 
  Hazelridge Sports Complex – Derek King (204) 229-3951/ hazelridgeice1@gmail.com 
 
7.   There will be COVID-19 related signage throughout the Oakbank Community Club and 

Hazelridge Sports Complex facilities reminding patrons of physical distancing guidelines, 
hand hygiene, cough etiquette and mask wearing 

 
8.   The renter is responsible for the actions of their group or members.  
 
9.  All users must adhere to their Provincial Sport Association guidelines and Manitoba Health    
         Guidelines.   
  
10.  Enter and exit the facility through the following doors: 

 
Oakbank Community Club 
South doors: 
East door - All players/spectators will enter through the main door 
West door – All spectators must exit through this door 
 
East side door: 
All players must exit using the north door on east side 

 
Hazelridge Sport Complex 
All participants/Spectators would enter through main entrance and exit through the 
players Entrance/Exit doors 

 

While in the Building 
 
1.    Upon arrival, all coaches/instructors/participants/spectators are to use the hand sanitizer 

located at each entrance. 
 

2.    Coaches/instructors/participants must be given information on social distancing protocols,   

        hand washing, etc. 

 

3.     Social distancing of 2 meters (6 feet) is recommended. 

 

4.     Ice users can enter the facility 30 minutes prior to their scheduled ice times. 

mailto:/obcc@mymts.net
mailto:hazelridgeice1@gmail.com


 Players/children running/playing in the hallway is not allowed 

 

5.     Ice users must exit the facility 30 minutes after their ice time is completed. 

 

6.     Maximum people in the stands = Spectators permitted up to 50% capacity (up to a    

         maximum of 500 spectators) or as per specific facility requirements. 

 

7.     Congregating or standing in hallway is not currently permitted. Children/siblings playing in                

 the hallway is not allowed 

 
8.    Water bottle station is available to be used but we encourage all users must bring their            
        own labelled, pre-filled water bottle. 

 
9.    No spitting, fighting, or blowing noses without a tissue. 

 

10.    High contact surfaces will be cleaned and sanitized by facility staff. It is recommended that       

user groups bring their own sanitizer.  

 
**In order to maintain physical distancing in the dressing rooms, their capacities are as 
follows: 

 
 Oakbank Community Club  

Dressing Room # 1 11 

Dressing Room # 2 11 

Dressing Room # 3 11 

Dressing Room # 4 15 

Dressing Room # 5 11 

Dressing Room # 6 12 

Ref’s Room 4 

 
 Hazelridge Sports Complex 

Dressing Room # 1 10 

Dressing Room # 2 10 

Dressing Room # 3 10 

Dressing Room # 4 10 

Dressing Room # 5 9 

Ref’s Room 2 

 
 

 
 



Leaving the Building 
 
1. Participants must not leave any equipment anywhere in the arena including dressing 

rooms. Please assign one individual to check the room. 

 

2. Participants leaving the dressing room will be asked to follow the signage to exit out of the 

arena. 

 
The Municipality of Springfield, Oakbank Community Club and/or Hazelridge Sports Complex 
are not responsible for any fines incurred by users or spectators for not complying with the 
Manitoba Health Restoring Safe Services guidelines/public orders as well as the Return to Play 
guidelines provided by the user group’s provincial sport body.  
 
During this time, we expect everyone to observe all outlined safety guidelines. Any verbal abuse 
directed at the Staff, Volunteers or Board Members will be grounds for immediate removal 
from the facility. 
 
Thank you for your patience and understanding as we do our best to keep the arenas in 
Springfield safe. 
 

 
If a Covid case is confirmed in either OBCC or HSC 
 

1. If a positive case is found to have been in either or both rinks, everyone will be asked to 
leave the rink immediately. The rink will be closed for a minimum of 2 hours while the 
staff will thoroughly clean the entire facility. 

 
2. Public health will be notified and the proper measures taken to alert the public 

 


